ChessMate.com  Telephone and Mail-Order Instructions

e-Mail:  chessmate@chessmate.com       Web site:  http://www.chessmate.com
HOW TO ORDER VIA TELEPHONE OR MAIL-ORDER 

First, may we suggest that you print out a copy of these instructions & order-form.
For all US and Worldwide Telephone Orders:  (425) 697-4513  

Please have your catalog choices & credit-card information ready when you call.
TO PLACE A TELEPHONE ORDER
If you get our secure voicemail system when you call, tell us your name, address, phone number and credit card number, along with the expiration date.  Tell us your product choices, speaking all information clearly.   

Please include the Item numbers & brief descriptions of your selections.
FOR MAIL ORDERS
Send your completed order-form (SEE NEXT PAGE) with full payment –  including all shipping charges – to:

ChessMate.Com  16125 Juanita Woodinville Way NE, Suite 205,  Bothell, WA  98011  USA
Please include the names and item numbers of your selections.

 
Washington State residents add 9.5% sales tax.  We accept Visa, Mastercard, AmExpress & Discover Card, Money Orders, cashier's checks, personal checks, and business checks (please allow time to clear). 


Make all checks and MO’s (in USD $ only) payable to: ChessMate.com
SHIPPING CHARGES


There is a $6.50 minimum shipping charge in the USA, but your shipping charge may be more, so please read the following details carefully:

1) Please add shipping & handling charges (normally as follows): In the US, at least 10% of the sub-total; to Canada at least 25%, & Mexico at least 35%.

2) 2) The above percentages are estimates, and shipping charges within the United States or to other countries may vary widely depending upon the specific type of shipment and the country it is going to, as well as the type of protection required for any given package.

3) If you are not paying by credit card, please inquire as to the details of your shipment before you send an order or payment to us in the mail.  Also, heavy items (which are charged by weight), as well as larger packages, will cost more to ship, and it will be necessary for us to charge you accordingly.

4) Due to the vagaries of the postal service, please allow 2 weeks for delivery of USPS first-class items, just in case (except on special-order items which will take longer to complete).

RUSH ORDERS:

Remember to specify "Priority Mail" or "Express Mail" delivery for your rush order (requires an added charge). 


NOTE 1:  Please remember that Express mail is considerably more expensive than Priority Mail, and our suggestion is that you request Express Mail only when you absolutely have to have your package within 1 or 2 days or so, and are willing to pay for it.


NOTE 2:  Express Mail is deliverable on holidays and weekends (including Sundays) if someone is there to sign for it!  Depending upon the area of the US in which you live and when we receive your order, Express Mail may not always arrive to you in one day, as your city may only be guaranteed for 2 days or so. 


NOTE 3:  USPS Priority Mail is a 2-4 day service, but is not guaranteed for that.

In our experience, Priority Mail may take anywhere from 2 or 4 days to a week or so, so please be patient.

** Prices & shipping charges are subject to change without notice. **

ChessMate.Com      Order Form      http://www.chessmate.com
16125 Juanita Woodinville Way NE, Suite 205,  Bothell, WA  98011  USA
chessmate@chessmate.com   All US and Worldwide Phone Orders:  (425) 697-4513



Section & Item #
Quantity
Descriptions
Item Price

































































































· { Add up amounts in price column }
· 
Sub-total =

· 


· { WA residents add 9.5% sales tax}
· 
Sales Tax =
· 


· {Shipping amounts detailed above}
· 
Shipping Amount =
· 


· { This is your total dollar amount}
· 
TOTAL =


· 


Name, address & phone # (Print clearly):






Method of Payment:
Personal

Check
Money Order
Cashier’s Check
Visa
Mastercard
American Express
Discover

Card

Credit Card  # (s):

Exp. Date:



Exp. Date:


Signature:

Signature Date:


